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December 14, 2000
Dear Don:

As the end of the year approaches for us, we at Honeywell Flight Test Operations
conduct a look back at our efforts, and evaluate our accomplishments and goals for the
future. As part of this process, we include a look outside of our organization to those we
depend on to help us do our job.

In that light, Honeywell Flight Test Operations would like to thank you personally, and
your entire staff for the outstanding support your organization has provided to us this past
year. We have noted with great pleasure the prompt service and attention to our needs
for starter overhauls, pressure controllers, outflow valves and other components.

We have also found your organization and your people a valuable source of technical
information and support. Your team has helped make our job a success this vear, and we
hope you will share our sincere thanks with everyone at Precision Airparts Support
Services.

We look forward to continuing this fine business relationship with P.A.S.S. into the vear
2001 and beyond. Have a very Happy Holiday Season!

Regards,
Alan B. Torget Markus A. Jo
Chief of Maintenance Manager / Chief Pilot
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